
INSIGHTS  ·  M365 PRIMER

What's in your tenancy?
Your Microsoft 365 'tenancy' is the cloud workspace that holds all your accounts, files, mailboxes and settings.
Here's what's inside — and who can touch what.

Tenancy
Your cloud workspace

IDENTITIES & ACCOUNTS
User accounts, groups, admin roles.
WHO CONTROLS
Global Admin — most powerful account,
can change anything.

MAILBOXES (EXCHANGE)
Email accounts, shared mailboxes,
distribution lists.
WHO CONTROLS
Exchange Admin — manages email and
distribution lists (group addresses like
all-staff@).

DOCUMENTS (SHAREPOINT /
ONEDRIVE)
Site collections, document libraries,
personal storage.
WHO CONTROLS
SharePoint Admin — manages site
collections, document libraries.

CHAT & MEETINGS (TEAMS)
Channels, calls, meetings, recordings.
WHO CONTROLS
Teams Admin — manages channels, calls,
meetings, recordings.

DEVICES (INTUNE)
Laptops and phones enrolled for
management.
WHO CONTROLS
Intune Admin — manages laptops and
phones enrolled for management.

SECURITY & COMPLIANCE
Sign-in policies, audit logs, retention.
WHO CONTROLS
Security/Compliance Admin — sign-in
policies, audit logs (record of who did
what), retention (how long emails are
kept).

DID YOU KNOW?

Most SMEs have one Global Admin account, often the founder.
That's a problem if that person leaves or loses their phone.
Best practice: at least two named Global Admins, both on MFA, both documented.

Want a current picture of your tenancy?
Our Consulting Services practice produces this map for clients in 48 hours.
info@jmopartners.co.uk
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